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Fictitious sample

JORDAN: Hi, Mr. Daniels. It's Jordan from Apartment 4. I'm calling about my
security deposit.

SPEAKER 2: Right, Jordan. I got your message. What's the question?

JORDAN: I moved out on September 30th, and it's been five weeks. I still haven't
received the deposit or a list of deductions.

SPEAKER 2: I've been busy. There was some damage to the carpet in the bedroom,
so I'm keeping part of it.

JORDAN: The carpet was already stained when I moved in. It's in the move-in
photos I sent you in March.

SPEAKER 2: I don't remember those photos. Can you send them again?
JORDAN: Sure, I'll email them today. Can you tell me how much you're planning
to keep?

SPEAKER 2: Probably around $400, but I need to get a quote first.

Okay,

JORDAN: so you'll send me the quote and the rest of the deposit by the end of next
week?

SPEAKER 2: Yes, I'll mail a check by Friday the 14th, with a receipt for the carpet.
JORDAN: Thank you, I'll wait for that, and I'll send the photos this afternoon.

SPEAKER 2: Okay, talk soon.
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